
WARRANTY 
 

Your PigOut warranty is effective from date of purchase and is limited to the repair or replacement of parts at no 

charge which prove to be defective under normal use. 

In Canada and the United States replacement is FOB Factory. In all other Countries replacement is FOB PigOut 

Distributor.  
This warranty is extended only to the original purchaser as indicated on the warranty registration and applies only to 

products sold and used in the country where purchased. Different types of gas used in other countries require 

appropriate valves, orifices and regulators. 
 

What is covered 
     Burners, Chassis and Body Limited Life Time Warranty 

Motor 1 year 

Spark generator, electrode, thermal couple and tires 90 days 
 

DO NOT ATTEMPT TO ADJUST ANY PART OR ITEM WHICH HAS BEEN SEALED BY THE MANUFACTURER. ANY MODIFICATION 

TO THE ROASTER MAY BE DANGEROUS AND WILL RENDER ANY WARRANTY NULL AND VOID. 
 

What is not covered  
Any failures or operating difficulties due to accident, abuse, misuse, alteration, misapplication, vandalism, improper 
installation or improper maintenance or service, or failure to perform normal and routine maintenance, including but 
not limited to damage caused by insects within the burner tubes, as set out in the owner’s manual. 
 

Deterioration of damage due to severe weather conditions such as hurricanes, earthquakes or tornadoes, 
discoloration due to exposure to chemicals either directly or in the atmosphere 
 

Shipping or transportation costs, Removal or re-installation costs. Labour costs for installation and repair. Cost of 
service calls. Liability for indirect or consequential damages. 
 

Replacement Parts  
Genuine PigOut Parts must always be used for replacement. Use of any other parts will automatically nullify the 

above warranty. Recommended spare parts - 18” thermal couple. 
 

Burners  
The life of your PigOut burners depends almost entirely on proper use, cleaning and maintenance. This warranty 

does not cover failure due to improper use and maintenance. Shipping and handling charges are the responsibility 

of the owner. 

 

PigOut Roasters  Technical Support 
PigOut Ontario Inc.  905-650-0761 
2 Cushman Road, Unit 9  sales@pigoutroasters.com 
St. Catharines, ON  www.PigOutRoasters.com 
L2M 6S8                  IMPORTANT – RETURN THIS CARD ONCE COMPLETED 
 
 WARRANTY CLAIMS 

 

All warranty is handled directly by PigOut. Parts 

must be returned to the Warranty Department, 

shipping charges prepaid, accompanied by 

Model#, Serial# and if your unit is not 

registered, proof of purchase, Invoice or 

Receipt. If inspection confirms the defect, we 

will repair or replace such part in accordance 

with the terms of the warranty. 

 

WARRANTY REGISTRATION CARD 
 

________  _____________________ 
DATE PURCHASED  SERIAL NUMBER   
    

________________________ 

   MODLE NUMBER 

 
NAME 

 
 

ADDRESS 

 
 

CITY                         STATE         ZIP CODE 

 
 

PHONE                         EMAIL 


